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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MWPTEK MNporpammartop
XW3HEHHOTO UMK/a NporpammHoro obecneyeHus

AHHOTaUuA

HactoAawmin AOKYMeHT BKAOYaeT B cebAa onucaHuMe npoueccoB, obecneymBaromx
nogfeprkaHne KU3HEHHOro UuMKaa nporpammHoro obecnevyeHma MUPTEK Mporpammartop
(manee no Ttekcty — MNO), B TOM 4ucCne ycTpaHEHME HEWUCNPABHOCTEM, BbIBAEHHbIX B XOA€
aKcnayaTaumMm nporpammHoro obecneyeHus, CoBepLIEHCTBOBAHME NPOrpammHoro obecneyeHus,
a TakKe nHPopmaLmio 0 NepcoHane, Heobxoanmom ana obecneyeHMA TaKON NOAAEPIKKM.

PykoBoacTBO nonb3oBatenda npegHasHavyeHoO [ANA  NepcoHana, OocywecTBAALWwero
akcnayaTaumio MO n obopyaosaHuA pa3paboTku rpynnbl KomnaHuii «MUPTEK».

TepmuHbI M onNpeaeneHus:

MK — nepcoHanbHbI KOMMbOTEP

MO — nporpammHoe obecneyeHne

Monb3oBaTenb — opraHM3auma Uan Auuo, ulBaekarowme nonb3y ms MO B npouecce ero
NPUMeEHeHUA

MY — npnbop yyeta

Paspabotumk — npaBoobnagatens MO
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MO MUPTEK Mporpammatop OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MWPTEK MNporpammartop
XW3HEHHOTO UMK/a NporpammHoro obecneyeHus

1 Obwme cBeaeHUNA O JOKYMeHTe

HacTtoAawmi  [OKymeHT onucbiBaeT npoueccbl, obecneuyvBawowme noagepkaHue
M3HEHHOrO UMKNa nporpammHoro obecnevyeHna MWUPTEK Mporpammartop, B Tom uucne
yCTpaHeHWEe HEUCNPABHOCTEN, BbIABNEHHbIX B XO4€E 3KCNAyaTauum NporpaMmMmHoOro obecnevyeHus,
COBEpLEHCTBOBaHME MPOrpPamMMHOro obecneyeHua, a Takke MHPopmaumsa O nepcoHane,
HeobxogmMmom ana obecnevyeHnsa Takon NoAAEPKKN.

MporpammHoe  obecneyeHne MMWUPTEK TMporpammartop  npegHasHayeHo  Ans
NepBOHA4YaNbHOrO  MPOrPaMMMPOBAHUA, KOHOUIYPUPOBAHMA U BEeAEHUA  CTAaTUCTUKMU
NPOW3BOACTBA 3/IEKTPOHHbIX YCTPOMCTB, paboTatowmx no npotokony « MUPTEK».

Mpoueccbl obecneveHna KnsHeHHoro umkna NO MUPTEK Mporpammartop HanpaBieHbl Ha
AOCTUXKEHME CNeayoWnX Lenen:

O pacwupeHme ¢pyHKUMoHanbHoctm MO;
O ynyyweHue Kadvectsa [10;
O YCTpaHeHue npobnem, BbIABAEHHbIX B X0A4e 3KkcnayaTauum NO.

OCHOBHbIMM NPOLLECCAMM }KU3HEHHOTO LMK/ NPOrpaMMHOro obecneyeHma ABASIOTCA:
O MNPOEKTUPOBAHMUE;

KOHCTPYMpPOBaHMUE;

cbopkKa;

TeCTUPOBAHMUE;

MeHeaXMeHT KoHdurypauum MNO;

npouecc peweHua npobnem B MO.

O O O O O

KauecTBeHHasa nopaeprkka BCex 3TanoB XM3HeHHoro uukna O no3sonAer AOCTUYL
MaKcuMMmanbHoro s¢pdekTa ot ncnosnb3oBaHUA MO KOHEYHbIM NOb30BaTEIEM.

Mpoueccbl XM3HEHHOro UMKaa nporpammHoro obecnevyeHns MUPTEK MMporpammarop
obecneumnBaloTCcs ydactmem KomaHapbl cneymannctos 000 « MUPTEK — MNporpammHble NPOAYKTbI»
(MHXKXeHepoB, NPOrPaMMUCTOB, UHKEHEPOB MO TECTUPOBAHUIO, UHKEHEPOB MO CONPOBOXKAEHUIO
n 1. 4.). BbicoKnit ypoBeHb KayectBa 1O gocturaeTca MCNoib30BaHUEM AeNCTBEHHbIX METOAMK,
KOHKpeTU3aumMen npoueccoB pa3paboTku, TeCTUPOBaHUA M BBOAA B 3KcnayaTauuto MO, a Takxke
KOHTPOJIEM CMELMaINCTOB HA BCEX 3TANaX XXM3HEHHOTO LMKAA.

B ocHoBY npoueccos, obecneymBatoWmx NogaeprKaHMe }KU3HEHHOTO LUKAA NPOrpammMHOro
obecneyeHna 3anoxeH FOCT P WUCO/M3K 12207—2010 «WNHPopmMaLMOHHAA TEXHONOTUS.
CuctemHas n nporpaMmMHasn nHxeHepua. lNMpoueccbl ) XKU3HEHHOTO LKA NPOTrpPaMMHbIX CPeacTB».

2 OcHOBHbIe npouecchbl }XM3HeHHoro uukna NoO MUPTEK
Mporpammatop

2.1 llpoekmupoeaHue

Mpouecc npegHa3HavyeH Aas opraHM3aumMm COBMECTHOM paboTbl Haa NPOEeKTOM pa3paboTku
MO (B T. 4. HOBbIX Bepcui MNO), onpeaeneHns BHYTPEHHUX U BHELWHUX UHTEPdENCOB, OLEHKMU
OCYLLECTBUMOCTM  PYHKLUMOHMPOBAHMA U  COMPOBOXKAEHMUA, YMNpPaBAeHUA 3ajadyaMu Mo
[06aBNEHUI0 HOBOM QYHKLUMOHANIBHOCTH (B T. Y. UCNPABIEHWNIO OWMOOK).

B npouecce NpoOeKTUPOBaHMA aHanuaupytTca TpebosaHma K MO ana coctaBneHua
onucaHua cTpykTypbl MO, onpeaenArnTcA OCHOBHbIE YAacTU (KOMMOHEHTbI), UX B3aMMOCBA3M,
dbopmupytoTca Hosble TpeboBaHMA K YHKLUMOHANBHOCTM MpOrpammbl (B T. Y. NO 3aABKaMm
nonb3oBaTesen).
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MO MUPTEK Mporpammatop OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

B pe3ynbTaTe ycnewHomn peannsaumm AaHHOrO Npouecca NpomncxoamuT pa3paboTka npoeKkTa
1 cTpyKTYpbl MO (B T. 4. HOBbIX BEPCUIA), ONPeaenAlnTCca NpeaBapuTeNbHble BEPCUMU NPOrPAaMMHOM
AOKYMeHTauuun, onpeaenanTca TpeboBaHMA K NpeaBapuUTeIbHOMY TECTUPOBAHUIO U KpUTEPUU
oueHKM MO Ha cooTBETCTBUE YCTaHOBNEHHBIM TpeboBaHMAM.
OTBETCTBEHHbIN COTPYAHMK OopMUpPyeT NAaH pPa3BUTMA MNPOrPaMmbl, BKIHOYAOLWMIA
cnepyolme pasgenbl:
O MnepeyeHb U NPUOPUTET 3a43aY;
O CPOKM peanusauuu;
O MNNIaHOBble CPOKM BbINMyCKa NPOrpammbl.

OTBETCTBEHHbIN COTPYAHUK CAeaAuT 3a WCNOJHEHMEeM nNAaHa pPa3BUTUA MNPOrpPammbl,
KOPPEKTUPYET ero, a TaKKe ynpasaAaeT N KOHTPOAMPYET BbIMYCK HOBbIX BEPCUI MPOrpPammbl.

2.2 KoHcmpyupoeaHue

Mpouecc KOHCTPYMPOBaHUA NpeacTaBadaeT coboi co3gaHne UCMONHAEMbIX MPOrPaMMHbIX
6n0KoB (Mopaynen), KoTopble oTpaxatoT npoekt MO (B T. 4. HoBbIX Bepcuit MO), npoucxoanTt
pacnpeaeneHue 3a4a4, onpeaenstoTca UCNONHUTENN U TPYA0EMKOCTb.

OTBETCTBEHHbIN COTPYAHUK KOHTPOIMPYET BbINOJHEHWE NAaHa no pa3pabotke MO (B T. u.
HoBbIX Bepcuii MN0), akTyanmsmpyeT 4OKYMEHTALMIO Ha NporpammHoe obecneyeHue.

Mo OKOHYaHMM Npouecca peannsaumm BEPCUM OTBETCTBEHHbIN COTPYAHMK KOHTPOAUPYET
aKTyaNbHOCTb pa3paboTaHHOM BEpPCUM HA COOTBETCTBUE paHee CHOPMUPOBAHHOMY MPOEKTY U
TpeboBaHMAM, OLEHMBAETCA  OCYLLECTBMMOCTb TECTUPOBAHUA, GYHKUMOHMPOBAHMA M
COMNPOBOXAEHMA.

2.3 Cbopka

Llenb npouecca 3aknto4vaeTca B 06begMHEHUN NPOrpammHbIX 610KoB (Moaynen).

B pesynbTaTe ycnewHoM peanuMsaumm OaHHOrO Mpouecca cobupatoTcs nporpammHble
MOAY/IM U KOMMOHEHTbI, aKTya/n3npyeTca nporpammHas [AOKymeHTauus, obecneymBaeTtca
roTOBHOCTb cobpaHHoro MO K TecTMpoBaHMIO.

OTBETCTBEHHbIA COTPYAHUK GOPMUPYET NAaH TECTUPOBAHUSA, BKAOYalOWMA B ceba
TpeboBaHMA K TECTUPOBAHMIO, AaHHbIE A/1A TECTUPOBAHMUA, 06A3aHHOCTU U rpadumK paborT.

Pe3ynbTaTom npouecca ABAAETCA NPOAYKT, TOTOBbIA K nepefavye  KOHEYHbIM
nosb3oBaTenAM. Kak MUHMMYM OH COAEPKUT caeaytoLee:

o MO, nHterpupyemoe Ha Tpebyembix naaTpopmax;
O MNPOrpamMmMHY0 AOKYMEHTAUMIO;
O OnuUCcaHWe TEeKYLLEN peannsaumm.

2.4 TecmupoeaHue

Lenbio npouecca TecTMPOBaAHWUA ABNAAETCA NOATBEP)KAEHME TOro, 4Yto NporpammHoe
obecneyeHve TrOTOBO K BbIMYCKY, COOTBETCTBYeT BCEM MOCTaBAEHHbIM TpeboBaHMAM,
NpoBepAEeTCA KAYeCTBO peannsaLmm 1 NOAroTaBANBAETCA HOBbIN ANCTPMOYTUB NPOrpammbl.

MpoBeseHne TecTMpPOBaHUA ABNAeTcA obA3aTenbHbIM nepes nepegadven Bepcun MO
MWPTEK Mporpammatop KoHeyHOMy nonb3oBatento. OTAen TecTUpoBaHUA pacnpenenser
334341 NO TECTUPOBAHUIO MEXAY COTPYAHMKAaMM OTAeNa B COOTBETCTBMWU C CHOPMUPOBAHHbBIM
NA1aHOM TeCTUPOBaAHUA.

Mo pe3ynbTatam TeCTUPOBAHUA OCYLLECTBAAETCA YyCTpaHeHMe owuboKk U npu
HeobxoaMmocTu ocyuecTeaaeTca AopaboTka nporpammHoro obecneyeHus.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MWPTEK MNporpammartop
XW3HEHHOTO UMK/a NporpammHoro obecneyeHus

Mpw TeECTMPOBAHUM NPOrPAaMMHOro obecneyeHmna ocyLLecTBAAETCA:
npoBeaeHne TECTUPOBAHUA NPOrPaMMHOro obecneyeHus;
yCTpaHeHM e BblABNEHHbIX He40CTAaTKOB NPOrpaMMHOro obecneyeHums;
cbopKa AncTpmMbyTMBOB NPOrpamMmmHOro obecneyeHus;
KOPPEKTUPOBKA AOKYMEHTALMM Ha NporpammHoe obecrneyeHue.

O O O O

Mocne ycnewHOro OKOHYaHWUA TeCTUPOBAHWS OTBETCTBEHHbLIN COTPYAHWUK NPUHUMaET
pelleHne o roTOBHOCTM BEPCUM MPOrpamMmMbl K 3anycKy. OTBETCTBEHHbI COTPYAHUK KOHTponpyeT
ny6nvKaumio aKkTyanbHOM WHOpPMAUMM NO NporpammMHomy obecnevyeHuto (B T. u.
AOKYMEHTaLNM), 4OCTYNHOM ANs NO/b30BaTeNen.

2.5 MeHeOx cmeHm KoHguaypayuu N0

YnpasneHne KoHourypaumenn [1O o03HAYaeT npouecc NOALEPHKKM U3MEHEHUN U
LLEeNOCTHOCTU NPOrpamMMHOro obecrneyeHna B TEHEHUNE KU3HEHHOTO LMKAA.

YnpasneHne KoHdpurypauuen MO no3sonsetr obecneynmtb AOCTYMHOCTb MOAUPUKALUIA U
BbinyckoB MO Ans 3anMHTEPEeCcOBAHHbLIX /ML, a TaKKe rapaHTMpoBaTb OGYHKLMOHANbHYIO
3aBEpPLEHHOCTb M COMNMaCOBAaHHOCTb COCTAaBHbIX YACTEN.

B pe3ynbTaTe ycnewHOro OCyLWeCTBAEHUA npouecca ynpasaeHua KoHowurypauum MO
pa3pabaTtbiBaeTcA NAaH ynpaBaeHns KoHourypaumein MO, KOHTPOMPYETCA BbINYCK HOBbIX BEPCUA
MO, cocTtaB KOMMNOHEHTOB, GYHKUMA (B T. Y. aKTya/NIbHOCTb MPOrpamMMHON AOKYMEHTauuu),
BbIMOJIHAETCA PErncTpauma u aHanu3 NpessoXKeHu No PasBUTU UAM moandukaumm GyHKUUNI,
BbINO/IHAEMbIX 10, KOTOpble MOryT HbITb yYTEHbI M Peann3oBaHbl B HOBOM Bepcum MO.

OTBETCTBEHHbIM COTPYAHUK BEAET KYPHAN BCEX U3SMEHEHUMN, BHECEeHHbIX B [10 B npouecce
pa3paboTKM WAN COMNPOBOXKAEHMA, YMNPABAAET W KOHTPOAMPYET BbIMNYCK HOBbIX BEPCUiA
nporpammbil.

Mpouecc ynpasneHns koHourypaumen MO nossonset obecnevyntb ynpaBieHNe NPOEKTOM,
pa3paboTkoit n 3kcnnyataumen O, obecneveHne sddekTMBHON nogaep:kkm MO, B T. u.
obecneyeHune nogaepKkm nonb3osartenen MO B npouecce aKcnayaTaumu.

B xope akcnnyataumm mn conposoxaeHna NO MUPTEK lMporpammarop ocyLiecTBaseTtca
TEXHUYECKaAa nopaepKa B ¢opmaTe KOHCY/NbTMPOBAHMA MO/b30BaTe/IEh NO BOMPOCaAM
YCTAHOBKMW, HAaCTPOMKMN, aAMUHUCTPMUPOBAHUA N SKCNIyaTauMM NPOrpaMmmMHOro obecnevyeHums.

TexHnyeckan nogaeprkka obecneymBaeT He TOIbKO 06paTHYHO CBA3b C N0/Ib30BATENAMM, HO
M NO3BONAET MOAYYUTb MHPOPMALMIO O BO3HMKaOWMX npobnemax npu pabote NO MUPTEK
Mporpammartop, 0O W3MeEHeHMAX, KOTopble HeobxoaMmbl ANA MNoBblWeHUs yaob6cTBa
ncnosnb3sosaHma N0O.

2.6 lpouyecc peweHus npobraem e 10

Mpouecc peweHnsa npobaem B nporpammHom obecneveHnn npeactasnseTt cobon npouecc
aHanu3sa u peweHnsa npobiem (aBapuitHbIX CUTyaLLMii, HECOOTBETCTBMI U T. M.), HE3AaBUCUMO OT UX
NPOUCXOXKAEHMA, KOTOpble OOHapy)KeHbl B Xo4e BbINOJHEHMA pa3paboTKM, 3KcnayaTauuwm,
CONPOBOXAEHMA UAN APYTNX NPOLECCOB.

Lenbto npouecca peweHuna npobnem B O ABnsetcA obecneyeHne cnocobos
CBOEBPEMEHHOIO aHa/In3a U peLleHns BceX 0OHAPYKeHHbIX Npobaem 1 onpeneneHma NPUYNH UxX
BO3HWKHOBEHMUA.

B xope 3KcnayatauuMuM M COMPOBOXAEHMA nporpammHoro obecnevyeHna MUPTEK
Mporpammarop ocyLlecTBNAAETCA TeXHMYecKaa noafepXka B Qopmate KOHCY/NbTUPOBAHMA
nosib3oBaTesiell MO BOMPOCAM YCTAaHOBKW, HACTPOMKW, aAMWHUCTPUPOBAHMA U IKCNIyaTauum
nporpammHoro obecneveHums.
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MO MUPTEK Mporpammatop OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

Mpwn BO3HUKHOBEHMW NpobaemMbl (aBapUIMHON CUTyauumn u T. n.) Heobxoammo obpaTUTbCA B
OTAEeN TEXHUYECKON NOAAEPKKM caeayowmmm cnocobamu:
o cBA3aTbcA No TenedoHy +7(988)7000123 (paboune aHm ¢ 09:00 go 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3/IEKTPOHHOM noyTe support@mirtekgroup.ru.

Mpouecc peweHuns npobiem B MO BKAOYAET B ceba Takme paboTbl Kak:
yCTpaHeHWe HenosaAokK, UcnpasaeHne oWmnboK, He BbiABIEHHbIX PpaHee;
onTMMM3aumsa paboTbl NPOrpaMmbi;

obHoBNEHME M opaboTKa, B T. Y. N0 3asBKaM NOJIb30BaTeNEN;
0bHOBNIEHME AOKYMEHTALMM Ha NporpammHoe obecnevyeHue.

o O O O

B pe3ynbTaTe npouecca BbIMOJHAETCA pPerncrpaumsa, uaeHTMPMKauma M Knaccudukauyma
npobnem, NpPoBOAUTCA aHANN3 U OLEHKA KaxXaon npobnembl gna NpPUHATMA MPUEMAEMOTO
peleHns, BbINOAHAETCA peweHne npobnemol. lNpuymMHbl Npobiem WA HECOOTBETCTBUM
YyCTaHaB/ANBAIOTCSA, aHANIM3UPYHOTCA, U YCTPaHAITCA (N0 BO3MOKHOCTH).

TexHu4yeckaa noaneprkka obecneymBaeT He TOIbKO 06pPaTHYHO CBA3b C N0/1b30BATENAMM, HO
M NO3BONAET MOAYYUTb MHPOPMALMIO O BO3HMKaOWMX nNpobnemax npu pabote MO MUPTEK
Mporpammartop, O W3MEHEHMAX, KOoTopble HeobxoaMMbl ANA nNoBbllweHMA yaobcTea
ncnonb3osaHuma lMO.

YcTpaHeHue BbIAB/IEHHbIX Npobaem (HECOOTBETCTBUIM, aBapUMHbIX cuTyaunit 1 T. n.) B8 MO
NpPoOMCXo4UT NyTeEM aBTOMATMYECKOrO OOHOB/NIEHMA KOMMOHEHTOB MNpPOrpammbl Ans8 BCEX
nonb3oBaTenien, NM60O BbINOJIHEHMEM NO/b30BaTENEM UHCTPYKLUIA, NOYYEHHbIX OT TEXHUYECKOM
NoALEPHKKMN.

3 YcTpaHeHue HencnpaBHOCTEM, BbiBJIEHHbIX B XoAe 3Kkcnayatauuu NO
MWPTEK MporpammaTtop

Pa3paboTunK rapaHTUMpyeT npaBuabHyto paboTy nporpammHoro obecneveHna MUPTEK
Mporpammarop npu cobatogeHnn nonb3oBatenem HeobxoaMmbix TpeboBaHUN, YCTAHOBEHHbIX
AOKYMEeHTaumen Ha nporpammHoe obecneyeHue, a TaKKe rapaHTUpyeT yCcTpaHeHWe MNPUYUH
aBaPUMHbIX CUTYaLUN.

MepeyeHb BO3MOXHbIX OLWIMOOK, KOTOPble MOryT BO3HWKHYTb Yy MO/Ib30BaTeNA, @ TaKKe
cnocobbl nx peleHna cogepkatca B PykoBoacTBe No/sib3oBaTeNA NporpammHoro obecneyeHus
MUWPTEK Nporpammatop, onyb6aMkoBaHHOM Ha oduumanbHom cante 000 «MUPTEK» —
www.mirtekgroup.com/raskrytie-informacii.

MpY BOSHMKHOBEHNW aBapPUMNHOM CUTYyaLUM HEOBX0AMMO 06paTUTLCA B OTAEN TEXHUYECKOM
NoAAEPKKU cieayowmmm cnocobamu:

O cBa3aTbcA no TenedpoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM NoyTe support@ mirtekgroup.ru.

Kaxabll  nocTynuBwMIK  3anpoc  OT M0/b30BaTeNA  PErUCTPUPYETCA B XKypHase,
obpabatbiBaeTCs M BbINONHAETCA.

Ona 6onee adpdpekTUBHOM opraHmsaumm obpaboTkm 3anpoca, npu obpalleHun B oTAEN
TEXHUYECKON noaaepKn, HeobxoauMmo B TekcTe obpalleHMAa yKasaTb HaMMeHOBaHWe
nonb3zoBaTena MO, KOHTAKTHbIN TenedOH, a TaKkKe NOAPOOHO ONUCaTb BO3HMKLLYIO CUTyaumto (B
TOM YMCNe NPUKPENUTb CKPUHLLIOTbI SKPaAHA M T. M.).
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MWPTEK MNporpammartop
XW3HEHHOTO UMK/a NporpammHoro obecneyeHus

YcTpaHeHWe aBapuiHbIX CUTyauui, BbISIBAEHHbIX B XoAe 3kcnayataumum MO npoucxoauT
NyTeM aBTOMATMYECKOro 0O6HOBNIEHNSA KOMMOHEHTOB NPOrpammbl Aas Bcex nonb3osatenei MO,
160 BbINONHEHUEM M0J1Ib30BATE/IEM UHCTPYKLMN, MOJTYYEHHbIX OT TEXHUYECKOW NOAAEPHKKN.

4 TexHn4yecKaa nogaepxka

Ycnyra TexHMYecKkor nopaep)ku nono3osatenen MO MUPTEK Mporpammarop
npepocTaBaseTca 6ecnnaTtHO Ha COOTBETCTBYHOWMI CPOK AENCTBUA MNONYYEHHOM INLEH3UMN.
TexHuMyeckaa noapepXKa nonb3osatenenn MO ocywectBnaetca B ¢dopmaTte
KOHCYNbTUPOBaHUA.
B o6bem TeXHUYECKON NOAAEPKKN BXOOMT:
O KOHCY/IbTUPOBAHME NO BOMPOCAM YCTAHOBKM, HACTPOMKKN N ncnonb3osaHua MNO;
O [OMArHOCTUKA M GUKcauma BO3HUKLIMX ownboK MO gna nocneayouLero
NCNpaBAEHUA B C/ly4ae NOATBEPKAEHUA OLNOKNY;
O PACCMOTPEHME U PEerucTpaLma NnpeasoxeHnn No PpasBUTUIO UAN mogudurKkaunm
bYHKLMRA, BbINoAHAEMbIX MO, KoTopble MOryT BbITb YYTEHbI U peasin3oBaHbl B HOBOM
Bepcumn MO;
O npepocTaBNeHWe AOKYMEHTALUKM Ha nporpammHoe obecneyeHue.

PaboTa c obpaweHnamm nonb3oBaTeNneln ocyLecTBAAETCA:
O NocCpeacTBOM yAANEHHOro A0CTyna K 060pyA0BaHMIO;
O NOCpeacTBOM Bblga4yn PEKOMEHAAUMM N TEXHUYECKUX KOHCYAbTaUMM No Tenedony
N/VUNN 3INEKTPOHHOM NouYTe;
o B dopme npenoctasneHmna obHosneHui MNO.

Ycnyra  TeXHUYecKoW NOALEPKKM  ocyuwiecTBasercA B pabouMe AHM  cOrlacHO
npounsBoacTBeHHoMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BpEMEHMU.
ObpaweHne B OTAeNn TEeXHUMYECKOM NoAdEepXKW  npousBoguTca  Awbbim U3
HUXKenepeyncneHHbIx cnocobos:
o no tenedony +7(988)7000123;
O CBA3aTbCA MO 3/IEKTPOHHOM noyTte support@mirtekgroup.ru.

Ona 6onee apPpeKTMBHOM opraHu3aumm ob6paboTkmM MHUMAEHTA, NPU 0OpaLLEHUN B OTAEN
TEXHUYECKOM NoAAEepXKKM, HeobxoaMmMo B TeKcTe o0OpalleHMAa YyKa3aTb HauMeHOBaHMe
nonb3oBaTena MO, KOHTaKTHbIN TenedoH, a TakkKe NoAPOOHHO onNncaTb BO3HMKLLYIO CUTyauMto (B
TOM YMCNEe NPUKPENUTb CKPUHLLOTBI 3KpPaHa U T. n.).

Karkgoe noctynuelwee obpalieHWe OT NONb30BaTeNs PErncTtpupyetca B KypHane,
obpabaTtbiBaeTcA M BbINOJHAETCA.

TexHnyeckana noageprkka obecneumBaeT 06pPaTHYO CBA3b C MONb30BATENAMM, a TaKkKe
NO3BOSAET MONYYUTb MHPOPMaALMIO O BO3HMKaLOWMX Npobnemax npu pabote MO MUPTEK
Mporpammarop, 06 wu3MeHeHUAX, KoTopble HeobxogMmbl AnA nosbllweHna yapobceTea
ncnonb3osaHma NO.

@PaKTMYECKMN MOYTOBLIA aApPec MECTOMONIOKEHNA OTAEeNa TEXHUYECKON MoAaepKKU:
355037 Poccuickaa ®eaepauyms, CtaBpononbCKuii Kpaw, r. Ctaspononsb, yn. Josatopues, 4.33A.

5 CosepweHcTtsoBaHue N0

Ona nosblweHua 3¢dektnsHoct MO MUPTEK Mporpammartop paspaboTumk Ha
PerynapHoOM OCHOBE MNPOM3BOAMT €ro MOoAepHM3auul — pacwupeHne yHKUMOHanNa,
ONTMMM3ALMIO MPOU3BOAUTENBHOCTU, OBHOBNEHME NHTEpdEeNca N T. 4.
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MO MUPTEK Mporpammatop OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

CosepuieHcTBoBaHMe MO ocyuwiecTBnAeTca B CBA3U C USMEHEHUAMM B 3aKOHOLATENbCTBE,
coBeplleHCcTBOBaHMEM paboTbl GYHKLMI, BbiNnonHAEeMbIX MO, a Tak¥ke C BbIMyCKOM HOBbIX BEPCUIA
MO, nony4yeHHbIX B pe3yabTate moanduKauum.

Monb3oBatenn MO MUPTEK Mporpammatop MmetoT BO3MOXKHOCTb yay4wuTb paboty MO,
HanpaBMB CBOW MNPEAJIONKEHMA NO  YCOBEPLIEHCTBOBAHMIO MPOrpaMmbl  06bIM U3
HUXKenepeyncaeHHbIX CNocobos:

o cBa3aTbcA no TenedoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA MO 3/IEKTPOHHOM noyTe support@ mirtekgroup.ru.

Bce noctynuBwuMe npeanoxKeHus OyayT paccMoOTpeHbl pas3paboTynmkom, M B Cayyae
npu3HaHUA ero uenecoobpasHocTM U 3PPeKTUBHOCTU, pa3paboTynkom OyayT BHECEHDI
cooTBeTcTByoLWMe n3meHeHua B MN0O.

PaspaboTtka (gopaboTka) dyHKUMoHana MO ocyuwiecTBaseTca No 3anpocy Nonb3oBaTens u
BHeapsetca B MO nMbo gns KOHKpeTHoro nosb3oBatens, nMbo Ana Bcex nosnb3oBaTenen no
peweHuto npasoobnagatens MNO.

6 UHdopmauua o nepcoHane, Heobxoammom ana obecnevyeHusn
nogaepxku NO MUPTEK MporpammaTtop

6.1 MNMepcoHan, obecneyusarowuii pabomy NO Ha mecmax ycmaHOBKU
Ona paboTbl ¢ Nporpammoit Nonb3oBaTento TPebyoTca HaBbiKM PaboTbl C NEPCOHANIbHbIM
KOMMNbIOTEPOM Ha YpPOBHE MO/Ib30BaTeNA, a TaKKe 3HaHWe PyKoBoactBa nosb3osaTena MO
MWUPTEK Nporpammartop, onybanMkoBaHHOM Ha oduumanbHom camte 000 «MUPTEK» —
www.mirtekgroup.com/raskrytie-informacii.
Monb3oBaTenb gonxeH ob6nagaTb HEOHXOANMMBIMM 3HAHMAMM B NpeaMeTHOM obnacTn ana
KOppPEKTHOM paboTbl C NpeaocTaBnaemon HGopmaume.
Oby4yeHne nepcoHana Mo ycTaHOBKe, paboTe, HacTpomke WM agMuHuUcTpuposaHuto MO
MUPTEK Mporpammatop MoKeT BbIMO/IHATLCA:
O CaMOCTOATE/IbHO C UCMO/Ib30BaHWEM AOKYMEHTALMM Ha NPOrpammHOe
obecneyeHune;
O MNYTEeM KOHCYNbTaLMN TEXHNYECKOM NOALEPHKKY;
O nyTem npoBegeHusa obyuyeHnA Ha TeppuTopun paspaboTumka MO nAmbo Ha
TeppuTopun nonb3osartensa Mo

6.2 lNMepcoHan, obecnevyusarowuli mexHU4ecKyro nodo0epHcKy u

mooepHu3ayuio MO
Cneymanuctbl, obecneumBatowme nogaepky u passutne NO MUPTEK Mporpammarop,
obnapatoT HeobxoAMMOM KBanudpuKaumeni n Habopom 3HaHUM GYHKLMOHANbHbBIX BO3MOMXKHOCTEN
MO MUPTEK Mporpammarop 1 ocobeHHocTelr paboTbl C HUMWN.
Ona OKasaHMA TeXHWYECKoM noaAaepKKM nporpammHoro obecneyenma MUPTEK
Mporpammarop BbigeneH cneayoLwmii nepcoHan:
O OTAenN TeXHUYECKOWN NoAAEPKKU (O4ANH COTPYAHMK);
O oTaen pa3paboTkm nporpammHoro obecneveHus (4Ba COTPYAHMKA);
O OTAeN TeCTUpPOBaHMA NPOrpaMmHoro obecneyeHuna (NATb COTPYAHUKOB).

1 OcyuiectBnsetca no cornacosaHuio ¢ paspaboTtymkom MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MWPTEK MNporpammartop
XW3HEHHOTO UMK/a NporpammHoro obecneyeHus

OnAa okasaHuA TexHuveckon nogaepxkn NO MUPTEK Mporpammatop BbigeneH tenedpoH
+7(988)7000123. Ycnyra TeXHUYECKOM MOAAEPHKKN OCyLLecTBAAeTCcA B paboyMe AHM COrlacHo
npomn3BoacTBEHHOMY KaseHzapto PP ¢ 09-00 ao 18-00 no MOCKOBCKOMY BPEMEHMU.

TaKkke nosb3oBaTenn nporpammHoro obecnevyeHna MMUPTEK [Mporpammarop moryt
NPUCbINATb BO3HUKAOLWME BONPOCHI HA 3/IEKTPOHHYH NOYTY: support@mirtekgroup.ru.

7 KoHTaKTHasa nHpopmauua u gaHHble o npaBoobnagarene

HanmeHoBaHune: 000 « MUPTEK - NMporpammHbie NPOAYKTbI»
MoutoBbii  agpec: 355037 Poccuiickaa  dPepepaumsa, CTaBpOMNOAbCKUA  KpaW,
r. Crasponons, yn. flosatopues, 4.33A
TenedoH: +7(8652)226868; dakrc: +7(8652)233311
dneKTpoHHaA noyTta: info@mirtekgroup.ru
Beb-cant: www.mirtekgroup.com
PaKTUYEeCKMA MOYTOBLIM aapec, MO KOTOPOMY OCyLLecTBAseTcAa npouecc pa3paboTtkm MO
MWUPTEK Nporpammartop: 355037 Poccuiickaa Pepepauma, CTaBponoabCKMM Kpawn, T.
Craspononb, yn. losatopues, 4.33A
@PaKTUYeCKM NOYTOBbLIM agpec MeCTOMONOXKEHMA OTAena TeXHUYecKon noagepku MO
MWUPTEK Nporpammartop: 355037 Poccuiickas Pepepaumna, CTaBpononbCKMN Kpan, T.
Craspononsb, yn. losatopues, 4.33A
Cnocobbl CBA3K C OTAENOM TEXHNUYECKOM NOAAEPIKKN:
o TenedoH +7(988)7000123
O 3/IEKTPOHHAA nNoyTa: support@mirtekgroup.ru

KOHTaKTbl TexHM4YecKom noadepXku Ha oduunanbHom camte 000 «MUPTEK»:
www.mirtekgroup.com/kontakty.
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